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M Abstract

Measures to Address Overtourism
for the Development of Sustainable
Tourism Destinations

Masaru Nozawa

This report focuses on overtourism, a phenom-
enon that is becoming apparent in some regions
as tourism demand recovers. Its purpose is to
systematically examine the definition, causes, and
domestic and international trends of overtourism,
as well as to suggest directions for effective
countermeasures, in order to create sustainable
tourism destinations.

| organized the definitions of sustainable tourism
and overtourism and the factors that cause
overtourism through a literature review, classified

tourist destinations into categories, and then

collected multiple domestic and international case
studies (including Takehara City, Barcelona, Sado
Island, and Biei-cho) for comparative analyses
to identify patterns and characteristics of
countermeasures.

Overtourism arises from the interplay of
external factors, such as an increase in tourists
and the spread of social media, and internal
factors, such as the limits of reception capacity;
countermeasures vary depending on the type of
tourist destination. It was found that a combination
of advance preparation of the reception
environment, targeting strategies, regulations,
congestion dispersion, awareness-raising
campaigns, and other measures is effective, and
that multi-stakeholder collaboration, including the

private sector, will be crucial moving forward.
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