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M Abstract

Social Experiment to Improve
Circulation in the Area South of the
Hokkaido Government Office
Methods for Analyzing Effectiveness

Masaru Nozawa / Chie Yoshida
Keishi Yoshikawa / Takeshi Uchiyama
Kanako Watanabe / Miho Nakajima

We conducted a social experiment to improve
circulation in the area south of the Hokkaido
Government Office in Chuo Ward, Sapporo City.
Flags were hung, directional signs were placed on
the pavement, information boards were installed,
and flower pots were placed to create a lively
pedestrian space and promote circulation in the
area.

The effectiveness of these measures were
evaluated from multiple angles by combining
questionnaire survey data with people flow

analysis using fixed-point cameras and visitor

10 NTTZ—NYVUa—2a> XREMERLE— K vol.5 2025 &

attribute analysis based on GPS data. As a result,
while over 90% of respondents expressed a
desire for the directional signs to remain in place,
indicating high satisfaction, challenges were
identified regarding their recognition, highlighting
the importance of improving their visibility. Among
the measures, directional signs placed on the
pavement received the highest ratings, with a
particular tendency for them to be highly rated by
non-Jdapanese speakers.

The flow of people increased during and after
the social experiment, and the percentage of
tourists also increased, showing a certain effect
in improving the circulation of the area. Going
forward, it will be necessary to improve the
placement of signs for better visibility, enhance
multilingual support, establish implementation
conditions that improve verification accuracy, and
develop initiatives that capitalize on the growing

number of tourists.



